[Tpunoxxenue Ne 7

Kk EqunbIM cTanapTaM kauecTsa
00CITy’)KUBaHHSI CETEBBIMU OpPraHU3aLMsIMU
noTpeOUTENeH yCIyr ceTeBbIX OpraHu3aui

HNudopmanus o kayecTBe 00C Iy KUBAHHUA NOTPedUTEIeH yCJayr

AQO «PacnpenennrtejbHas ceTeBasi Komnanusi» 3a 2020 roa
(HauMeHOBaHHUe CeTeBOi OPraHu3aluu)

1. OO6mas nadopManus o CETeBON OpraHu3aluu

1.1. KonmuecTtBo nmotpeduteneit ycuayr — 52761.

B TOM uucie: mnorpebureneit dusmueckux mun — 49924, npounx (FOPUIWYECKUX JIHII,
WHIUBUIYAJIbHBIX TIpeanpuHumMareneii) — 2837.

[ToTpebuteneit 1 kaTeropuun HaaeKHOCTH - 13, 2 kareropun — 85.

ITo cpaBaenuto ¢ 2019 r. konuvecTBo nmorpedbureneii ypenumamiock Ha 0,55%.

1.2. KonudecTBo TOYEeK MOCTaBKH Bcero — 56248, B Tom uuncie 000pyI0BaHHBIX MPUOOpaMHU
yueta — 56189, u3 HuX ¢ TUCTaHIMOHHBIM AocTynoM — 1012,

KommgectBo TO4ek mocraBku ¢usmueckux Jun — 49924, B ToM umncie 000pYAOBaHHBIX
npubopamu yuera — 49924, npounx norpedureneit — 6324, B Tom yncie 000pyAOBaHHBIX PUOOpaMu
yudeta — 6265,

TodYek MoCTaBKH 1O YPOBHIIM HAIPSKCHHUS:

BH — 47 touek;
CH2 — 1379 touku;
HH — 54822 touek.
I[To cpaBuenuto ¢ 2019 r. KOJIMYECTBO TOUEK MOCTABKH yBenuumiioch Ha 0,9%.

1.3. Hudopmarus 06 00beKTax IEKTPOCETEBOTO X035 CTBA!

JlmHaMuKa 1o
Haumenosanue o0hekTa Koi-Bo, km/mIT. otHorenuto k 2019r.
%
Boznymrasie nuHAA, BCETO: 1160,06 100,06
B TOM 4YHCIIE: BH -110 kB 2,64 100,0
CH2 -6-10 xB 104,11 100,52
HH - 0,4 xB 1053,32 100,01
KabenpHpIie TMHUH, BCETO: 863,33 100,13
B TOM 4YHCIIE: BH -110 kB - -
CH2 -6-10 xB 265,74 100,27
HH - 0,4 xB 597,92 100,08
TpancdopmaTopusie ojcrannuu 6-10 kB 259 102,78
Pacnpenenurensablie myHKTH 6-10 KB 8 100,0
TpancdopmaTtopusie noacranuuu 110 kB 2 100,0
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14. VYpoeHb (HU3UIECKOTO U3HOCA OOBEKTOB JIEKTPOCETEBOTO X035 HCTBA:

HanMeHoBaMIe oGLeKTa YpoBeHb (hU3UIECKOTO Junamuka 1o
n3Hoca, % otHomenuto k 2019 1. %

Boznymseie auHMA, BCETO: 53,21 95,1
B TOM YUCJIE: BH 62,0 100,0

CH2 53,17 91,6

HH 53,21 90,4
KabenpHble THHUH, BCETO: 47,77 106,2
B TOM YHCJIE: BH - -

CH2 45,19 105,2

HH 48,81 90,9
Tpanchopmatopusie moacraniuu 6-10 kB 49,44 108,1
Tpanchopmaropusie noacraniuu 110 kB 52,25 101,7

2.  HWudopmanus o kauecTBe yCIyr MO Mepeaaye dIeKTPUIeCKON YIHEPTHH

2.1. IToka3arenu kadyecTBa yCIayr 1o nepeaave BHCKTqueCKOﬁ OHCPIrur B LCJIOM I10 ceTeBOM
opraHu3ali B OTYCTHOM ICPUOJC, 4 TAKKEC JUHAMUKA IO OTHOLICHUIO K roay, IpecAmCCTBYIOICMY
OTUCTHOMY.

3HayeHue MoKas3aTesi, TOIbl
JnHamuka
Ne IToxa3arens 2019 rox 2020 rox HU3MEHEeHHUs
mokasare’s,
%
1 2 3 4 5
1 Ilokazarens cpenHeil NPONOIDKUTENBHOCTH —IPEKpalleHUuin
nepenaun snexrpuueckoit snepruu (Isaipr)? 0,4253 0,2636 62,0%

11 BH (110 xB u BsIme)

1.2 CH1 (35-60 xB)

1.3 CH2 (1-20 kB) 0,4253 0,2636 61,0%

14 HH (7o 1 xB)

2 Ilokazarenp cpenHeld 4acTOTbl IPEKpalleHUH Iepefadu
snextpudeckoii sneprun (Isaip)t 0,3685 0,3947 107,1%

2.1 BH (110 xB u BrI11Ie)

2.2 CH1 (35-60 xB)

2.3 CH2 (1-20 xB) 0,3685 0,3947 107,1%

24 HH (mo 1 xB)

Ilokazarens cpegHeil NPONOJDKUTENBHOCTH —IPEKpalleHUuin
mepefAays  JNIEKTPUYECKOHM  JHEpPrHH,  CBA3aHHBIX  C
3 IIPOBEJICHUEM PEMOHTHBIX pabot Ha 00BeKTaxX
AIIEKTPOCETEBOTO XO3SIHCTBA CETEBOW OpraHM3aluH (CMEXHOMH
CeTEeBOM  OpraHM3alM, WHBIX  BJAJEJbLEB  OOBEKTOB
snekTpoceTeBoro xo3aicTsa) (IIsapi, man)? 1,0591 0,6538 61,7%

3.1 BH (110 kB u BbI11IE)

3.2 CH1 (35-60 xB)

3.3 CH2 (1-20xB) | 0,6334 0,4502 71,08%

34 HH (10 1 xB) | 0,4254 0,2036 47,9%

Iloka3arens cpeaHed 4acTOTBl INPEKpPaUICHUH Iepenadyu
JNIEKTPUYECKON  JHEPruM, CBSI3aHHBIX C  IIPOBEJCHUEM
4 | PEMOHTHBIX paboT Ha OOBEKTaX 3NEKTPOCETEBOrO XO3SHCTBA
CEeTEeBOH OpraHM3aliK (CMEXHOW CeTeBOM OpraHM3aluu, HHBIX
BIaJe]blleB  OOBEKTOB JJIEKTPOCETEBOIO  XO3siicTBA)
(TTsAEL, nnan)? 0,3224 0,1800 55,8%
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4.1 BH (110 xB u BbImIC)
4.2 CHI1 (35-60 xB)
4.3 CH2 (1-20 kB) 0,2013 0,1250 62,1%
4.4 HH (mo 1 xB) 0,1210 0,0545 45,0%

KonnuectBo ciydyaeB HapylIeHUsT KauyecTBa JIIEKTPUUYECKOU
5 | sHeprum, TOATBEPXKACHHBIX AaKTaMH  KOHTPOJIMPYIOIINX
opraHusanuii ¥ (Wix) pelieHus MU cyaa’, 1. 0 0

B TOM umciae KOIMYECTBO CIydacB HapyLIEHUs KadyecTBa
3JEKTPUYECKON SHEpPruM IO BHHE CETEBOW OpraHM3alui,

51 .

TIO/ATBEPKACHHBIX aKTAMH KOHTPOJHMPYIOIIHMX OPraHW3aluil u

(i) peleHMsIMH Cya, TS, 0 0
IIpumeuanue:

1 - 3HayeHHMs MOKa3zaTesiedl ONMPEAENsIOTCS B COOTBETCTBMHM C METOIMYECKMMH yKa3aHUSMHU 10 PAacdeTy YpPOBHS
HaJIe)KHOCTH U KauecTBa MOCTaBIISIEMbBIX TOBAPOB M OKa3bIBAEMBIX YCIIYT JUIsS OPTaHM3aIMHK MO YIPABICHUIO SIHHON
HallMOHAIBHOM  (OOLIEPOCCHHCKOI) DJEKTPHUYECKOM CEThI0 M TEPPUTOPUATIBHBIX CETEBBIX OpraHU3aLui,
YTBEpPXKICHHBIMU IpukazoM MunsHepro Poccum ot 14.10.2013 Ne 718 (3apeructpupoBan Munwocrom Poccun
31.12.2013, perucrpaumonnsiii Ne 30988). Ilpu aToM B pacuerax cielyeT yuecTh, 4To:

N,- kommdgecTBO mOTpeOMTENCH YCIyr, B TOM YHCIE TNOTPEOMTENeH SICKTPUYECKON SHEPIHH,

00CITyKMBAaEMbIX YHEPrOCOBITOBBIMU OpPraHM3alUsIMU (TapaHTUPYIOUIMMHU MOCTABUIMKAMH), YHEPrONPUHUMAIOIIHE
YCTPOMCTBA KOTOPBIX HEMOCPEJCTBEHHO IPHCOCAMHEHBI K OOBEKTaM »JIIEKTPOCETEBOrO XO35HCTBA CETEBOM
OpraHW3alld Ha ypOBHE HANpsDKEHUs, O KOTOPOMY MPOU3BOAMTCS pacueT MOKa3aTens, B OTHOLIEHHH KOTOPBIX
MPOU3O0IILIO i-0€ MPEKpaIleHHe IepeJadn HEKTPHIECKON IHEPTHH, B PAMKaX TEXHOJIOIMIECKOT0 HapyIIeHNs, IIT.;
N,
MOTpeOuTENEH PIEKTPUIECKON YHEPTHH, 00CITY)KHBAEMBIX 3HEPrOCOBITOBBIMH OpraHM3alUsIMH (TapaHTHUPYIOIIIMHU
MOCTABIIMKAMHK), HEPrONPHHUMAIOIINE YCTPOHCTBA KOTOPBIX HEIOCPEICTBEHHO IPHUCOCTMHEHBI K OO0BEKTaM
3IEKTPOCETEBOTO XO34MCTBA CETEBOM OpraHU3allMM HAa YPOBHE HANpsDKEHUs, IO KOTOPOMY HPOM3BOJUTCS pacueT
noKasareJs, IT.
2 — 3HayeHHWs NOKa3aTeJeld OMNpEeAeNAIoTCS B COOTBETCTBHMHM ¢ npuMedaHumeM 1 k myHkry 2.1. Ilpm sToMm,
MPOJIODKUTENILHOCTh TUIAHOBOTO TPEKPAICHUS Mepefadyr dJIEKTPUYECKOW SHEPruM B OTHOIICHHH NOTpeOHuTeneit
YCIYT OIpeNeNsieTcss MHTEPBaJIOM BPEMEHH OT MOMEHTAa Haualla IUIAaHOBBIX pabOT Ha O0OBEKTaxX AIIEKTPOCETEBOIO
XO03sCTBA CETEBOM OpraHU3alliH, CONPOBOXKAAEMBIX MOJHBIM (YAaCTHYHBIM) OTPAaHUYEHHEM PEKUMa MOTpPeOIeHUs
ANIEKTPUYECKOH JHEpPruM TNOTpeOuTeNneil yciayr, A0 MOMEHTa OKOHYaHWs IUIaHOBBIX pabOT Ha OO0BEKTax
3JIEKTPOCETEBOT0 X034MCTBA JTaHHOM 3JEKTPOCETEBON OpraHU3allli, HO HE MPEBBIIIAIONIUM WHTEPBaJ BPEMEHH 10
MOMEHTa BOCCTAHOBJICHHUSI PEKMMa MTOTPEOJICHHS 3JICKTPUIECKON SHEPTUHU MOTPEOUTEIISIM YCIIYT.
3 — ecny MO OZHOMY CIIydar0 HapyIIeHHs KadecTBa 3JIEKTPUUYECKOW SHEPTHH MMEETCS M aKT KOHTPOJHMPYIOIIEH
OpraHU3aliY U PEIICHUE CyJ1a YIUTBIBACTCS TOJIBKO PEIIEHHUE CYA.
4 — yBenMUEHWE IIOKa3aTeNs CPEAHEH IMpPOJIODKUTENBHOCTH MpEeKpalleHWH Iepeaddl 3JIEeKTPUUECKOH SHepruu
(Ilsaip1) 1 cpemHel 4acTOTHI peKpanieHui epeaadu dekTpudeckoil sHeprunt (IlsaiF) B CBA3M C OTKIFOYCHHSMH B
CeTSIX BBIIIECCTOSIIEH CETeBOH OpraHU3alluy U CTHXHEH (yparaHHBIM BETPOM)

- MaKCHMallbHOE 3a PACUETHBIH NEpUO] PEryJMpOBaHUs YUCIO MOTpPEeOHUTeNeil yCiIyr, B TOM 4YHCIe




2.2.

KAueCTBY MIEKTPUUYECKON SHEPTUU B OTUETHOM IIEPUOJE.

PelTUHT CTpYKTYypHBIX €IMHHUI[ CETE€BOM OpraHM3alluy [0 Ka4eCTBY OKa3aHUS YCIYI IO IEpeJadye IEKTPUYECKOW 3HEPrHM, a TaKkKe I10

ITokazarens cpennei . . IToka3aTens KayecTBa
0OKa3aTeJib CPECAHEH YaCTOThI
MPOIOJKUTEIEHOCTH pe? OKa3aHHi yCIIyT 110
N MpeKpalieHuil epeaadn nepenade
TPCKPAIICHIH Tepe/atin 3JIEKTPUUYECKON IHEPTUN P
BIIEKTPUIECKOM SHEPTHH, CBSI3aHHBIX C HpOBe)I[eHI/Ie;VI 3H(GKTPH%CKOI/I %Hepmﬂ
i OTHOIIIEHUE OOIIEro
Toxasarens CpeAHeH TTokazareip Cpe}:[HefI CBA3aHHBIX C IIPOBEIACHUEM e
IIPOJOJKUTENILHOCTH . 6 6 PEMOHTHBIX pabOT Ha 0OBEKTaX 4yucla [Inanupyemslie
N YaCTOThI IIPEKPAIEHHI €MOHTHBIX pa00T Ha 0OBEKTAX N
npeKpalleHuii nepefaum | exaun 3}1)er ;‘l{eCKOﬁ p p . 3JIEKTPOCETEBOTO X035HCTBA 3apeTUCTPUPOBAHHBIX MEpOIpUATHA,
MEKTPUYECKOH SHeprum, | P Hp ) PJICKTPOCCTCBOTO XO3AUCTBA | 0 opoif opranmsaumu (cMexkHOl | C1ydacs HapyleHne HampaBJeHHbIE HA
2 SHepruu, L1sair CETEBOU OpraHU3alvU (CMEKHOMY o i
No CprK”llypHaH eﬂI/IHI/IH? Tsamp vp 1 ( CeTeBOit OpraHM3aINN, HHBIX KaEeCTBA JIEKTPHIECKOH TOBBILLICHHE
CETEeBOI OpraHu3aIluy, UHBIX SHEPTHH 10 BUHE CETEBOU | KAyecTBA OKa3aHUsI
CCTCBON OpTaHH3aLH p THH, BIIAJICITBIIEB OOBEKTOB P
BJIAJICIIBIICB OOBEKTOB . OpraHM3aluy K YCIIYT 1O nepenaye
. AIIEKTPOCETEBOTO XO3AWCTBA),
3JIEKTPOCETEBOTO X03SMCTRA), N 2 MaKkCHMaJIbHOMY SICKTPOSHEPIHH, C
TISAIDI. e SAIFL, nax KOITMYECTBY yKa3aHHeM CPOKOB
. norpebuTenei,
00CITy)KMBaEMBIX TaKOi
BH |CH1} CH2 [HH/ BH|CHl1] CH2 |HH| BH [CHI| CH2 HH BH | CHI CH2 HH CTPYKTYPHOM e/IMHHLICH
CETEeBOM OpraHu3aluy B
OTYETHOM IIEPHOJIE)
1 2 3| 4 5 67| 8 9 10| 11 | 12 13 14 15 16 17 18 19 20
AO
«Pacmnpengenurens
1 P 0,2636 0,3947 0,4502 | 0,2036 0,1250 | 0,050 0 0
Hasl ceTeBast
KOMITIaHUS
Bcero no cereBoit
0,2636 0,3947 0,4502 | 0,2036 0,1250 | 0,050 0 0
OopraHu3aluu
IIpumeuanue:

1 —YKa3bIBalOTC HAMMCHOBAaHUA 000C0O0IEHHBIX HO,Z[pa3,Z[€J'IeHHI>i CEeTEBOM OopraHu3anuuv, B TOM YHCJIC MTPOU3BOACTBEHHBIX OT,HGJ'[CHI/Iﬁ nim HpeHHpI/IHTI/Iﬁ DJICKTPHUICCKUX ceTeil.

2 —3HAYEeHHUS IOKa3aTeleH OIpPEACIAIOTCA B COOTBETCTBUN C IIYHKTOM 21, Ipu 3TOM B pacydeTax CICAYyCT HMCIO0JIb30BATh KOJIUYECTBO HO’I‘p€6I/IT€J'ICf/'I YCIyT, SHEPronmpuHUMAIOIINEe
yc’I‘pOﬁCTBa KOTOPBIX PACIIOJIOKEHBI Ha TCPPUTOPUN SKCHHyaTaHHOHHOﬁ OTBCTCTBCHHOCTHU JaHHOI'O 000C00JIEHHOTO NnoApa3ACICHUA.
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2.3.  Jlns moBBIIIEHUST KauyecTBa OKa3aHWs YCIAYyr mo mepepade anekrposnepruu B 2020 1. B
paMKax peajau3aiuy yTBEP)KACHHOW WHBECTHIIMOHHOW MPOTPaMMBI TPOBEICHA PEKOHCTPYKITHS CETeH
BJI 0,4 xB — 0,72 xm, KJI 04 xB — 0,58 kM, KJI 6-10 kB — 0,30 kM. YBenuuyeHa MOIIHOCTE
TpaHc(hOpPMATOPHBIX MOJCTAHLMHI 3a c4yeT 3aMeHbl TpancopmaropoB Ha 0,46 MBA, ctpoutenscTBa
HOBBIX TII 06meit momrHOCTRIO 0,063 MBA. Iloctpoens! iunuu snekrponepenaayu BJI 6-10 kB — 0,54
kM, KJI 6-10 kB — 1,40 kM.

3.  Hudopmanus o kauecTBe yCIyr MO TEXHOJIOTUYECKOMY MPUCOETUHEHUIO

3.1. Benunuuna pesepBupyemoii mourHoctu Ha koHen 2020 roma coctaBuna mo BH — 0,02
MBTt, CH2 — 0,46 MBT. Hanuuue cBOOOIHOM Ui TEXHOJIOTUYECKOTO MPUCOSAMHECHUS MTOTPEOUTENEH
MOIIHOCTH TIO TIeHTpaM nutanus 35 kB u Beime 7,18 MBT, mo nenrpam nutanus Huxke 35 kB — 2,28
MporHo3Hoe yBenuueHnue MontHoctr Ha 2021 roq — CH2 -5,5 MBA.

3.2.  J1yig COBEpIICHCTBOBAHUS JICATEIBHOCTH IO TEXHOJIOTHYECKOMY NpucoeanHenuio B 2020
roxy moctpoensl juHuu snekrporepenayn KJI 0,4 kB -0,05 km, KJI 6-10 kB — 0,56 kM, HOBbIE
TpaHcpopMaToOpHbIE MOJCTAHIIME CyMMapHO MOIIHOCTHIO 1,25 MBA.

3.3. CseneHust 0 Ka4eCTBE YCIYT MO TEXHOJIOTUYECKOMY MPUCOCTUHEHUIO K AJIEKTPHUUECKUM
CEeTsIM CETEBOM OpraHU3alNH.



IToxa3aTenn

KaTeropI/m OPpUCOCIUHEHUSA HOTpe6HTeJ’Ieﬁ ycayr no nepeaavue 3J'IeKTpPI‘{eCKOI>i OHEPTUU B pa36I/IBKe 10 MOIITHOCTH, B JTUHAMUKCE 110 rogaM

10 15 kBT BKIIFOYUTENBHO

cBoire 15 xBt u g0 150 xBt
BKJIFOUUTEIIBHO

cBeimre 150 kBt u meree 670

kBTt

He MeHee 670 kBt

0OBEKTHI IO TPOU3BOJICTBY
3JIEKTPUYECKON 3HEPTruu

Bcero

2019
ron

2020 rox

JlnHamuka

U3MEHEHUS

ToKa3aTelis,
%

2019
rox

2020 rox

JlnHamuka
HU3MEHEHUS
ToKa3aTes,
%

2019
rox

2020 rox

Junamuka

HU3MEHEHUS

roKaszaTels,
%

2019
roj

2020 rox

Junamuka

WU3MEHEHUS

roKaszaTels,
%

2019
roj

2020 rox

Jnnamuka

HU3MEHEHUS

roKa3aTels,
%

2020
roa

2

3

5

6

8

10

11

12

13

14

15

16

17

18

Yuclo 3asBOK HA
TEXHOJIOTHYECKOE
TIPUCOCINHEHNE,
MOJaHHBIX
3asBUTEISIMH, INTYKH

259

204

78,8

64

51

79,7

18

14

77,78

269

Yucno 3a8BOK Ha
TEXHOJIOTHIECKOe
HPUCOEANHEHHE, 10
KOTOPBIM HalpaBlIeH
TIPOEKT JOTOBOpa 00
OCYILECTBICHUN
TEXHOJIOTHYECKOTO
HPUCOCINHEHHS K
INEKTPUIECKHM
ceTam!, TyKu

259

204

78,8

64

51

79,7

18

14

77,78

269

Yucno 3asBOK Ha
TEXHOJIOTHYECKOe
MIPUCOEIMHEHHE, 110
KOTOPBIM HalpaBlieH
HPOEKT J0roBopa 00
OCYIIIECTBICHUI
TEXHOJIOTHYECKOTO
TIPUCOEIMHEHHS K
SNEKTPHYECKUM CETAM
C HapyIIeHUEeM
CPOKOB,
MTOATBEPKAECHHBIM
aKTaMu
KOHTPOJIUPYIOIIHX
opraHu3zanuii u (Win)
peleHusIMy cyna?,
IITYKH, B TOM YUCJIC:

3.1

10 BUHE CETEBOM
OpraHu3anuu

3.2

110 BUHE CTOPOHHUX




JINIY

Cpennss
HPOIOIDKUTEIBHOCTh
MOJrOTOBKH U
HAIPAaBJICHUS POEKTA
JoroBopa 00
OCYIIIECTBIICHHS
TEXHOJIOTUIECKOTO
HPHUCOCUHEHUS K
SIIEKTPHIECKUM
ceTam®, qHel

14

14

100

14

14

100

14

14

100

14

14

100

14

Hucnno 3aKII09eHHBIX
JIOTOBOPOB 00
OCYIICCTBICHUH
TEXHOJIOTHIECKOTO
MIPUCOCTHUHEHUS K
ANEKTPUICCKHM
CeTsIM, IITYKH

237

159

67,1

64

47

73,4

16

12

75,0

218

Uuciio WMCIOJIHEHHBIX
JIOTOBOPOB 00
OCYIICCTBICHUH
TEXHOJIOTHYECKOTO
MIPUCOETUHECHUSI K
INEKTPUICCKHM
CETAM, IITYKH

218

133

61,0

43

33

76,7

83,3

100

172

UKcno HCHOJHEHHBIX
JIOTOBOPOB 00
OCYIIIECTBICHUI
TEXHOJIOTUIECKOTO
MIPUCOETUHECHUSI K
INEKTPUICCKHM
CeTsM, IO KOTOPBIM
MPOU3OIILIO0
HapyLIeHHEe CpPOKOB,
MOJITBEPIKICHHOE
aKTaMu
KOHTPOJIHPYIOLIHX
opraHuzanuii u (Win)
pemennsimu  cyna’,
IITYKH, B TOM YHCIIE!

7.1

0 BHHE CETEBOU

OpraHusanuun

7.2

110 BUHC 3asBUTCIIA




Cpennss
MPOJIOJKUTENBLHOCTD
UCIIOJHEHUS
JIOTOBOPOB 00
OCYIIIECTBICHUT 28 45 160 44 110 250 153 240 156 - 568 - 0 0 0
TEXHOJIOTUIECKOTO
MPUCOETUHEHHS K
JNIEKTPHIECKUM
ceTaM®, nHeit

66

[Ipumeuanue:

1 - Ecim paccMOTpeHHe 3asBKH IS 3aKIFOYCHHUS TOTOBOPa 00 OCYIIECTBICHHH TEXHOJIOTHIECKOTO MPUCOCTUHEHHUS K SJCKTPUICCKAM CETSM MPOBOIMIOCH B TEUCHHE HECKOJIBKUX
OTYETHBIX IEPHUOJIOB, B TOM YHCIIC TI0 IPUIHHE HEOOXOTUMOCTH MOTyYCHHS JOMOTHUTEIBHBIX CBEACHUH sl 00eCIieueHUs] COOTBETCTBHA €€ TPEeOOBAaHISIM HOPMATHBHBIX IPaBOBBIX
aKTOB, TAKUE 3asBKHM YUUTHIBAIOTCS OJMH pa3 B TOM OTYETHOM IEpPHOJE, B KOTOPOM 3asiBHTEIIO HAIIPABIICH MPOCKT AOTOBOpA.

2 — Ilox HapyumieHueMm CcpokoB B Tabnuie 2.1 HMOHMMAaeTcsi HECOOJIOJEHHE CPOKOB, YCTAHOBJICHHBIX [IpaBuilaMM TEXHOJOTMYECKOI'O MPHCOCAMHEHHUS SHEPronpUHHMAONINX
YCTPOHCTB MOTPEOUTENCH 3JIEKTPUUYECKON SHEPIruu, OOBEKTOB IO MPOU3BOACTBY AJICKTPUYCCKON SHEPIHM, a TaKKe OOBEKTOB AJICKTPOCETECBOTO XO3SAHCTBA, MPHUHAICHKAIIIX
CETEeBBIM OpPraHHM3alMsIM M MHBIM JIMIAM, K 3JICKTPHYECKUM CETSIM, YTBEP)KACHHBIMU IMocTaHoBieHueM [IpaButennctBa Poccuiickoit ®enepauun ot 27 nexadps 2004 r. Ne 861
(Cobpanue 3akoHonaTenbcTBa Poccuiickoit denepamuu, 2004, N 52 (4. 2), ct. 5525; 2007, Ne 14, ct. 1687; Ne 31, ct. 4100; 2009, Ne 9, ct. 1103; Ne 8, cT. 979; Ne 17, ct. 2088; Ne
25, ct. 3073; Ne 41, c1. 4771; 2010, Ne 12, cT. 1333; Ne 24, ct. 2607; Ne 25, c1. 3175; Ne 40, cT. 5086; 2011, Ne 10, ct. 1406; 2012, Ne 4, cT. 504; Ne 23, c1. 3008; Ne 41, cT. 5636; Ne
49, ct. 6858; No 52, c1. 7525; 2013, Ne 30 (uacts 1), ct. 4119; Ne 31, c1. 4226; Ne 31, ct. 4236; Ne 32, ct. 4309; Ne 33, c1. 4392; Neo 35, c1. 4523; Ne 42, ct. 5373; Ne 44, ct. 5765; Ne
47, ct. 6105; Ne 48, ct. 6255; Ne 50, ct. 6598; 2014, Ne 7, c1. 689; Ne 9, ¢T. 913; Ne 11, cr. 1156; Ne 25, ct. 3311; Ne 32, ct. 4513; Ne 32, c1. 4521).

3 - [Ipu pacuete cpemHeil MPOIOIHKUTEIIEHOCTH YUUTHIBAIOTCS 3as5BKH, IIPOSKT JOTOBOPA MO KOTOPHIM HAIpaBJIeH 3asBUTEII0 B COOTBETCTBYIOLIEM Iepuoje perynuposanus (N wim
N-1). JInuTenbHOCTh MOJATOTOBKM M HANPABJICHHS MPOEKTa [OrOBOPA 3asiBUTEINIO ONpPEEISIeTCSl ¢ JaThl MOJYYEHHs CETEeBOW OpraHu3aldell 3asBKH HA TEXHOJIOTHYECKOE
MPUCOEIUHEHHE WITH C IAThI OJIyYeHHs HeJIOCTAIOIINX CBEICHUH 1 (M) JOKYMEHTOB K 3asiBKE JI0 JIAThl HATIPABICHUS MIPOEKTA JOTOBOPA 3asiBUTEIIIO.

4- B crpoke 7 yKa3bIBalOTCS JOTOBOPHI 00 OCYIIECTBICHUH TEXHOJOTMYECKOTO MPUCOSANHEHUsI, UCTIONHEHHbIE B COOTBETCTBYOMIeM nepuoae perynuposanust (N mwim N-1), mo
KOTOpLIM HUMECTCA HO}IHI/IcaHHBIﬁ CTOpOHaMI/I AKT O TEXHOJIOTHYCCKOM HpI/ICOC)II/IHeHI/II/I U 110 KOTOpI)IM HpOI/ISOIHJ'IO HapymeHHe yCTaHOBHeHHBIX CpOKOB TEXHOJIOTNYECCKOI' O
HpI/ICOC}II/IHeHI/Iﬂ. HpI/I 9TOM HE y‘II/ITI)IBaIOTCH }IOFOBOpI)I 06 OCyH_[eCTBJ'IeHI/II/I TCXHOJOTHYCCKOT' O HpPICO@}:[I/IHeHI/IH, CpOKI/I 110 KOTOpI)IM HapyHIeHI)I B CBSI3U C HCUCIIOJIHCHUECM B CpOK
065[3aTeJ'H)CTB 110 I[OFOBOpy 3ajdBUTCIILIMU, TOrJga Kak CeTeBOﬁ Opl"aHPI3aL[HefI MepOHprITI/Iﬂ 10 TCXHUYCCKUM yCHOBI/IﬂM UCIIOJTHCHBI B CpOK nu HaHpaBﬂeHO COOTBeTCTByIOHIee
YBEIOMJICHHE 3asBUTEIIIO.

5 - Ilpu pacuere cpeaneil MPOJOHKUTEIHLHOCTH YYUTHIBAIOTCS JOTOBOPHI 00 OCYIIECTBICHUU TEXHOJOTUYECKOTO MPHUCOSAMHEHHMS K DJIEKTPUYECKUM CETSM, UCTIIOJHEHHBIE B
cootBeTcTBytomieM nepuoze peryauposanus (N wiu N-1). TIpoaomkuTeIbHOCTE ONPEAESETCS ¢ AAThl 3aKJIFOUEHUS TOTOBOPA 10 AaThl UCIOJHEHHS J0roBopa (MOJMMCaHus aKTa
TEXHOJIOTHYECKOTO TPHCOCTUHECHNS) (B KaJCHOApHBIX IHAX). B ciydae, eciin 3asBUTENSIMH HE WCIIONIHEHBI B CPOK O0s3aTEIbCTBAa IO JOTOBOPY, a CETEBOM OpraHM3allUeH
MEPONPHUSITHS, MIPEIYCMOTPCHHBIC TEXHUISCKHUMHU YCIOBHSMH, UCTIONIHEHBI B YCTAHOBIICHHBIN CPOK, JaTOW MCIOJHEHHUs 00S3aTeNbCTB IO JOTOBOPY CUHMTACTCS JlaTa MCIIONHCHHUS
CeTeBOM  opraHu3alueld  MEpONpHATHA B COOTBETCTBUHM C  TCXHHYCCKUMH  YCIOBHSAMH W HANPABJICHUS  3asBHUTEII0  COOTBETCTBYIOIIETO  YBEIOMIICHHUS.




3.4. CrouMOCTh TEXHOJIOTHYECKOTO
oprauusaiuu (Teic. pyo. ¢ HJC)

MNPUCOCIUHCHHUA K OJICKTPUUICCKHUM

CeTsIM CETEBOU

MouHocTh
SHEProNPUHUMAIOIIIX 15 150 250 670
YCTPOMCTB 3asiBUTENS, KBT
Kareropus HagexxHocTH I-11 i I-11 11 I-11 1 I-11 111
g2
& 28|
E § EE E Tun
R T s| ©o© A JIMHUU
oHwE| 2ESq
ESER|&SH
(SN OS] o é
8838|884
AEBS TOE .
4
K104 1573,7/ 790,6/ 3484,8/ 1746,1/
kB 74/6.9 | 74169 | 74/120 | 74/120 2048,4 1034,4 6173,0 3113,8
KJI 6-10 3873,1/ 1940,3/ 4472,0/ 2239,7/
2 é’( <B 7.4/69 | 7,4/69 | 7,4/12,0 | 7,4/12,0 42228 21216 84837 4269.2
3 BJIN 0,4 2480,0/ | 12437/ | 3079,0/ | 15432/
g <B 7,469 | 7,4/69 | 7,4/12,0 | 7,4/12,0 24216 12210 3656,5 1855.6
[0}
= BJI 6-10 3367,5/ 1687,5/ 3966,5/ 1987,0/
5 kB 74169 | 74169 | 741120 | 14120 1 Tusoo 4 | opp14 | 02331 | 46438
S KJI1 0,4 8429/ 425,2/ 8429/ 425,2/
= > 1 ' ’ 1
§ <B 7,4/69 | 7,4/69 | 7,4/12,0 | 7,4/12,0 13176 669.0 35311 1792.8
[ KJI 6-10 1830,1/ 918,8/ 1830,1/ 918,8/
c|> . <B 7,469 | 7,4/69 | 7,4/12,0 | 7,4/12,0 2179.8 1100,1 58418 20482
5 T | BIM 0,4 437,0/ 222,2/ 437,0/ 2222/
m b b Ll ] 1
<B 7,469 | 7,4/69 | 7,4/12,0 | 7,4/12,0 378.6 199 5 10146 534.6
BJI 6-10 13245/ 666,0/ 1324,5/ 666,0/
B 7,469 | 7,4/6,9 | 7,4/12,0 | 7,4/12,0 2459.4 1239.9 6591 1 3322.9
K104 2868,8/ 1417,1/ 4738,0/ 23737/
B 7,469 | 7,4/6,9 | 7,4/12,0 | 7,4/12,0 20484 10344 6173.0 3113.8
KJI 6-10 6607,1/ 3307,3/ 7206,0/ 3606,7/
é’[ B 7,469 | 7,4/6,9 | 7,4/12,0 | 7,4/12,0 4222.8 2116 8483.7 4269.2
BJI1 0.4 3124,4/ 1565,9/ 3723,3/ 1865,4/
B 7,469 | 7,4/6,9 | 7,4/12,0 | 7,4/12,0 24216 12210 3656,5 1855.6
BJI 6-10 5343,1/ 2675,3/ 59421/ 2974,8/
3 kB 71,4169 | 1.4/69 | 741120 | 7.4/12,0 4502,4 2261,4 9233,1 4643,8
~ K104 2096,0/ 1051,7/ 2096,0/ 1051,7/
<B 7,469 | 7,4/6,9 | 7,4/12,0 | 7,4/12,0 1317.6 669.0 35311 1792.8
KJI 6-10 4564,1/ 2285,8/ 4564,1/ 2285,8/
. <B 7,469 | 7,4/69 | 7,4/12,0 | 7,4/12,0 2178.8 1100,1 58418 2948.2
T | BJIL0,4 3840,3/ 5444/ 1081,4/ 5444/
<B 7,4/69 | 7,4/69 | 7,4/12,0 | 7,4/12,0 24216 12210 10146 534.6
BJI 6-10 3300,1/ 1653,8/ 3300,1/ 1653,8/
<B 7,469 | 7,4/69 | 7,4/12,0 | 7,4/12,0 2459.4 1239.9 6591 1 3322.9
KJI1 0,4 3476,6/ 1735,9/ 5387,8/ 1746,1/
<B 7,469 | 7,4/69 | 7,4/12,0 | 7,4/12,0 20484 10344 6173.0 31138
KJI 6-10 8024,7/ 3999,1/ 5981,7/ 29946/
[Lj[ <B 7,469 | 7,4/69 | 7,4/12,0 | 7,4/12,0 42228 21216 58418 29482
BJI1 0.4 3458,5/ 1715,9/ 4057,4/ 2010,4/
kB 71,4169 | 1.4/69 | 74120 | 7.4/12,0 2421,6 1221,0 3656,5 1855,6
S BJI 6-10 6367,5/ 3170,5/ 6966,5/ 3464,9/
o 1 1] 1] 1
= kB 71,4169 | 1.4/69 | 74120 | 7.4/12,0 4502,4 2261,4 9233,1 4643,8
KJ10,4 27458/ 1376,6/ 2745,8/ 1376,6/
B 7,469 | 7,4/6,9 | 7,4/12,0 | 7,4/12,0 1317.6 669.0 3531.1 1792.8
= | KJI6-10 5981,7/ 2994,6/ 8623,7/ 4293,5/
E kB 71,4169 | 1.4/69 | 741120 | 7.4/12,0 2179,8 1100,1 8483,7 4269,2
BJIN 0,4 1415,5/ 711.,4/ 1415,5/ 711,4/
B 7,469 | 7,4/6,9 | 7,4/12,0 | 7,4/12,0 378.6 199 5 1014.6 534.6
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< ] y ] 3

e
BHZEO"‘ 74169 | 74169 | 7.4/12,0 | 7.4/12,0 328f2()i3é 19%2'291/ 4;55962; 212:535%
BI16-10 73582/ | 37728/ | 81372/ | 40723/
2 o 74069 | 74069 | 74120 | 74120 | (SRE | STESH SSIE AR
~ Kgg"‘ 74169 | 7.4/69 | 7.4/12,0 | 7.4/12,0 3143?187'4é 17g‘gégé 334583?1’41/ 11774;2'94
| [T e o | | S | w0

o
Bﬂggo"‘ 74169 | 7.4/69 | 7.4/12,0 | 7.4/12,0 173?7753é 9f§é4é 117317 f’é 95?3244é
BI16-10 54952/ | 27513/ | 54592/ | 27513/
o 74069 | 74069 | 74120 | 74120 | SuSE | ADLSH NS 2

IIpumeuanue:

1 —Vka3pIBalOTCS 3HAYEHHUS CTOMMOCTH TEXHOJOTHYECKOTO MNPpUCOCANHCHUS, PACCUUTAHHBIC II0 Z[eﬁCTByIOHlHM
CTaBKaM IUIaThbl 3@ TCXHOJOI'MYCCKOC IMIPUCOCANHCHUEC, B 3aBUCHUMOCTHU OT THUIIA MECTHOCTHU, MOIITHOCTHU 3asABUTCJIA,
KaTeroOpun HAACIKHOCTHU 3aABUTCIIA, PACCTOAHHUA OO I'PAHULl 3E€MCEJIBHOTO Yy4YdaCTKa 3adBUTCIIA, HCO6XOZ[I/IMOCTI/I
CTPOUTCIILCTBA NOACTAHIINH, THUIIA JINHWUU, B (I)opMaTe X/Y, rae X — muata 3a TEXHOJOTHYECKOe MNPUCOCANHCHUC,
TNOJTy4YCHHas MOCPEACTBOM IIPUMCHCHUA CTAaHAAPTU3UPOBAHHbBIX TapI/I(l)HBIX CTaBOK,Y — IJ1aTa 3a TEXHOJIOTHYCCKOC
NMPUCOCANHECHUEC, IMOJYyY€HHAasA MNOCPCACTBOM IMPUMCHCHUA CTaBOK 3a CIAMHHUIY MaKCHUMaJIbHOM MOIIIHOCTH.
3HaueHUsI CTOMMOCTU TEXHOJOTHYECKOrO MpUCOCANHEHUS PACCUYUTBIBAIOTCA B COOTBETCTBUU C IapaMETpamu,
YKa3aHHBIMHU B HACTOALICM ITYHKTC.




4.1.

4.
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KagecTBo 00cmyxuBanus

KonnyectBo oOpameHuid, MOCTYNUBIIMX B CETEBYIO OpraHU3aIuio (BCEro), OOpallleHWH, COoIep)KaIuX >Kamo0y | (Wiau) oOpaiieHu,

CoACpKaMX 3asdBKY Ha OKa3aHUC YCIYyI, IOCTYIIMBIIHNX B CCTCBYIO OpPraHU3allMIO, a4 TAKXKC KOJIUYCCTBO O6paH_[eHI/II71, 110 KOTOpPbIM OBUIH 3aKJIIOYEHBI

A0roBOPLBI 00 OCYHIECTBJICHHUH TEXHOJIOTHYCCKOI'0 NIPUCOCANHEHUA U (I/IJ'H/I) JAO0T'OBOPLBI 00 oKazaHuu YCIyr 11O mnepeaadc BHCKTpH‘IeCKOﬁ OHEPIuH, a TaKXKEC 110

KOTOPbBIM ObLIN YpPEryjinupoBaHbl ’KaJ100bl B OTUETHOM Mepruoac, a TAKKC ITMHAMUKA 110 OTHOIICHUIO K ToAy, NPCAIICCTBYIOICMY OTYCTHOMY.

Kareropuu obparmeHmii

®DopMBbI 00CTYy)KUBaHUS

3aoyHas popma ¢

OnexTpoHHas ¢popma ¢

[TucemenHas ¢popma c

norpeburenei Ounas dopma HCIIOIB30BaHUEM HCITOIB30BAHUEM CETH HCII0JIb30BAaHUEM NTOUTOBOM IIpouee
TenedoHHOW CBSI3H «HTepHETY CBsI3U
JnHamuka JnHamuka Junamuka JluHamuka Junamuka
2019 2020 rog | MBMEHEHHA 2019 2020 rojy | MEMEHEHNA 2019 2020 rojy | MEMEHEHNA 2019 2020 rojy | MEMEHEHIA 2019 2020 rog | PEMEHEHNA
rox HokKasarens, | Tof HoKasarens, | Tox HoKasarems, | oA Hokasareis, | roj HOKa3aTers,
% % % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 | Beero obpamennii 75 6 8 523 687 131 3 2 67 3 3 100
MOTpeOUTENCH, B T.4.
OKa3aHHe yCIyT I10
1.1 | mepenaye 3JEKTPUYECKOM 1 100 21 0
SHEpPIUU
OCYILECTBIICHHE
1.2 | TexHONOTHYECKOTO 31 0 - 3 0
IPHUCOECIUHEHUS
13 KOMMEpHeCKHH yueT 4 100 ) 1 100
NEKTPUUYECKOH SHEPTHH
14 Ka4ecTBO 00CTyKMBaHUSA
TEXHUYECKOE
1.5 | oOcmyxuBaHue 44 0 502 687 137 1 100 1 100
IIEKTPOCETEBBIX 0OHEKTOB
1.6 npouee (yKas3aTb) - 100 1 100 3 1 33
2 | Kano6wr 1 100 -
OKa3aHHE yCIyT IO
2.1 | mepenade >NEKTPUIECKOM 1 1 100 - -
SHEPIHH, B TOM YHCIE
21.1 Ka4eCTBO YCJYT IO
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Tnepeiave dIEKTPUUECKO
SHEPTUH>

2.1.2

Ka4yeCTBO DJICKTPUISCKOHN
A p 1 1 100
SHEPTHUH

2.2

OCYIIECTBJIICHUE
TEXHOJIOTHYECCKOTO
MMPUCOCANHCHU A

2.3

KOMMepYeCcKui yder
NEKTPUUYECKON HEPTUH

2.4

Ka4y€CTBO O6CJ'Iy)KI/IBaHI/IH

2.5

TEXHUYECKOE
oOciry)xuBaHNEe 00BEKTOB
3JIEKTPOCETEBOTO X0351MCTBA

2.6

npouee (yKa3aTb)

3asiBKa Ha OKa3aHUE YCIIyT 977 519 53 918 763 83 - 121 100 15 27 180

3.1

IO TEXHOJIOTHYCCKOMY 342 267 78
IPUCOCANHCHUTIO

- 2 100

3.2

Ha 3aKJIFOYEHHE I0T0BOPA
Ha OKa3aHHUe yCIyT 110
nepenade dIEKTPUUECKON
SHEpPIUU

3.3

OpraHu3aLus
KOMMEPYECKOT0 yJeTa 430 70 16 - 34 100 5 12 240
3JIEKTPUYECKOM SHEPruu

3.4

npouee 205 182 89 918 763 83 - 85 100 10 15 150

IIpumeuanue:
1 — B rpade yKka3pBarOTCSA CIy4ad COOOHICHWH mOTpeOHuTeneM HH(POpPMAIHWK O HEHAIJICKAIIEM KadecTBE PErYIHPYEMBIX YCIYT, MPEIOCTAaBISEMBIX MOTPEOUTEI0, a TaKKe O
HEHaJUIeXkKAIeM KauyecTBe 00CITy)KUBAHUS MOTPEOUTENA. YKa3bIBAIOTCS KaJ00bI, KOTOPHIE:

OTHOCSTCS K PeryJIMPYeMBIM BHIAM YCIYT CETEBBIX OpraHU3aIH;

yCTaHOBJICHa OOOCHOBAaHHOCTH KaJOOBI O HAPYIICHUH TPAB WA OXPaHIEMbIX 3aKOHOM MHTEPECOB MOTPEOUTENS, B TOM YHCIE O MPEAOCTABICHUH YCIYT HEHAIJIC)KAIIETO
KauecTBa;

Crnydvan, Ipu KOTOPBIX 00pamieHrne He 0ToOpaXkaeTcs Kak xanooba:

ITOBTOPHOE OOpaleHue, Mo KOTOpoMy MOTPeOUTENI0 yKe ObUT MPe0oCTaBIeH OTBET IO CYIIECTBY B CBSI3M C paHee HANPaBICHHBIMH )Ka100aMH, U MIPHU 3TOM B ITIOBTOPHOM
o0OpalieHnu He TIPUBOJISITCS HOBBIE TOBOJIBI MJTH OOCTOSITENILCTBA;

obpamieHne, moajekaniee Hik HaXoAqIIeecs Ha pacCCMOTPEHNH B CyJIe B COOTBETCTBHH C 3aKOHOATENBCTBOM Poccuiickoit denepanny;

oOpareHne o cropam B paMKax OKa3aHHs YCIyT MO Iepeaade MeKTPHIECKON SHEPTHH ¢ CyOBEKTaMU PEIHKOB 3JIEKTPHIECKOM YHEPTHH.
2 - B cTpoke 2.1.1 He yIUTHIBAIOTCS OOpAIICHHUS MOTPEOUTENICH ¢ COOOIIEHHEM O MPEKPAIICHUH Mepeaadn dJICKTPHUCCKON IHEPTHH, a TAK)KE JKAIO0bl Ha MPEKpAIlCHUE Mepeaadn
ANEKTPHYCCKON SHEPTHH [P OTPAHUYCHISIX PEXKIMa OTPEOJICHHS AIEKTPHUYCSCKON SJHEPTUH B CIIyYasX:

- IJJAHOBBIX OTPAHHYCHHUH pEXHMa MOTPEONCHUS SJICKTPUYECKON HSHEPrHMH B OTHOWICHHM NOTpeOHWTENed B clydyae MPOBEACHUS PEMOHTHBIX pabOT Ha OOBEKTax
AJIEKTPOCETEBOTO XO3ICTBA CETEBOM OpraHU3aIlMd, K KOTOPHIM HPUCOSAWHEHBI YHEPTONPHHUMAIOIINAE YCTPOHCTBa MOTpeOUTENs, THO0 HEOOXOIMMOCTH IMPOBEICHHUS PEMOHTHBIX



consultantplus://offline/ref=DC2C6975E569E1DDD10660103D77D39F5D45967543AFC0DF7A67465C54C53013E462AD101EFC0A08DAM6O
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paboT Ha 0OBEKTaxX IEKTPOCETEBOTO XO3IHCTBAa CMEKHBIX CETEBBIX OPraHU3ALMK (MHBIX BIIAJIENIBIIEB OOBEKTOB AIIEKTPOCETEBOrO XO3IHCTBA), MPEBBIIIAIOIINX BPEMs OTKIIOYECHHS
INEKTPUUYECKON HEPTUH, PeryIaMeHTUPOBAaHHOE JeHCTBYIOIUM 3aKOHOIaTeIbCTBOM Poccuiickoit denepanuu.

- HapyIICHUs CBOMX 003aTEIBCTB MOTPEOUTEICM;

- BO3HUKHOBEHHS (Yrp0o3a BOZHIKHOBEHHS) aBAPUHHBIX 3JIEKTPOIHEPTETHIECKNX PEKUMOB;

- BBIBIICHUS (DaKTa HEHAAJIEKAIIETO TEXHOJIOTHIECKOTO MPHCOEANHEHNUS YHEPTOIIPUHIMAIOIINX YCTPOHCTB MOTPEOHUTEINST K 00BEKTaM 3JIEKTPOCETEBOTO X03AHCTBA;

- IPEKpaIIeHnss 00513aTeNbCTB M0 OKA3aHUIO YCIYT MO Iepefade 3NEeKTPHUECKON SHEPTHH B OTHOIICHWH 3HEPTONPHHUMAIOIINX YCTPOWUCTB MOTPEOUTENS MO JOTOBOPY
OKa3aHMs yCIYT IO Nepefade dJIEKTPUIECKON SHEPTHH.
3 - B cTpoke 2.1.2 ydnThIBAaroTCs kanoObl HA HEHAAJIE)KAIee KauecTBO SJIEKTPHUIECKOW SHEPTHH, MO (PAKTy PAacCCMOTPEHHS KOTOPBIX MO pe3ynbTaTaM H3MEPEHHH KadecTBa
AJIEKTPUUYECKOI DHEPrHed MOJTBEPXKIECHO HECOOTBETCTBHME IOKA3aTeNied KauecTBa AJIEKTPUUECKOH IHEPrHH YCTAHOBJIEHHBIM TPEOOBAaHMSM, B TOM YHCIE C IIOATBEPXKICHUEM
MPOTOKOJIAaMH W3MEPEHUH, NpPOBEJCHHBIX CETEBOM OpraHu3alMel, J1ub0 HMHOW oOpraHM3alMeil, aKKpeJUTOBaHHOH B YCTaHOBICHHOM IIOpSAKE Ha IPOBEICHUE HCIBITAHUN
(u3MepeHHui) mokasaTesnei KauecTBa AeKTprYeckoit sHepruu. [Ipu 3ToM B cTpoke 2.1.2 He YUUTHIBAIOTCS KaJlOObI IOTPEOUTENEH, €CIIN YCTaHOBJIEHO, YTO BUHOBHUKOM YXY/ILICHUS
Ka4yecTBa 3JICKTPUYECKOM SHEPIHH SIBJISIETCS] CaM MOTPEOUTENb WM HHOE JIUIIO, HE CBSI3aHHOE C CETEBOW OpraHu3allkeil, a Takke B CIIydYasX, €ClId HapyLIIeHUs] BO3HUKIIH B pe3yJIbTaTe
CTHXMIHBIX O€/ICTBUIA, aBapuil U IPYTrUX COOBITHIA, TPOU3OLIEIIINX HE 10 BUHE CETEBON OpraHU3alny.
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4.2. Vndopmauus o AeSTeIbHOCTH OGUCOB 00CTyKMBaHHUS HOTpebuTeneitl,
Konugects
Konnue Cpen 0
CTBO | Hee | CTOPOHHHX
penHe
morped o BpeM | OpraHm3zai
HATCTICH, i il Ha
H BpeMs
omep Tenedona, obparu OXHUJI | TeppUTOPH
Oduc T Anpec Ha
U aapec 3 BIINXC aHus u oduca
No obcmyKuBaHuUs 2 MECTOHAX0XK/IeH . PexumM paboThI IIpenocraBnsiemble ycayru o0CITyK
M oduca AIIEKTPOHHOM s OYHO noTpe | 0OCIyXHB
noTpeouTenei us UBaHHE
IIOYTHI B Ouren | aHug (Ipu
motped
OTYETH B HaJIMYUH
uTes,
oM 4 | ouepe | yKazaThb
MUH.
HepUOT I, Ha3BaHHA
e muH.* | opranuzan
ui)*
1 2 3 4 5 6 7 8 9 10 11
ITpuemnas ITyHkT r. Uepkecck, yn. | (8782) 28-22-51, | nmonemensauk-msiTHUNA ¢ 08-00 | -o6iiie BOMPOCH 747
1 obcnyxuB | Kpachast,19 mail@elset.ru o 17-00 gac
aHus nepepsbiB ¢ 12-00 go 13-00 yac.
[IpousBoacteenno- | [IyHKT r. Uepkecck, yi. | (8782) 28-22-47, | BTOpPHHK, YETBEPT, MISTHUIIA C - 3asIBKH Ha BBITIOJTHEHUE paldoT; 831
2 | rexanueckuit otaen | oocmyxus | Kpacnas,19 mail@elset.ru 08-00 o 17-00 wac mepepsIB ¢ - 3asIBKM HA YCTAaHOBKY/3aMCHY
AHWS 12-00 mo 13-00 gac. prOOPOB yUeTa
Otnen [IyskT r. Yepkecck, yin. | (8782) 26-51-10, | monenensuuk-msaTHuia ¢ 08-00 | - 3assBku Ha 3aMeHy pUOOPOB 819
3| TexHM4eckoro obcnyxuB | Kpachas,19 mail@elset.ru 1o 17-00 gac yuera
aynura aHus nepepsbiB ¢ 12-00 go 13-00 yac.
OmnepaTHBHO- [IyskT r. Yepkecck, yn. | (8782) 28-30-10, | Bce aHu KpyriaocyTo4HO - IpHUEM 3asIBOK 542
4 | ImcneTyepckas obcnyxuB | Kpachas,19 mail@elset.ru
ciyxba aHus
IpousBoacrBenHast | IlyHKT r. Uepkecck, yin. | (8782) 21-11-05, | nmonemensauk-msiTHUnA ¢ 08-00 | - BBIMOMHEHHE PaboT 110 246
5 | anekTporexHudecka | oocayxuB | IIsturopckoe mail@elset.ru 1o 17-00 gac MPOBEACHUIO U3MEPEHHIA U
s 1abopaTopust aHus mocce nepepsiB ¢ 12-00 mo 13-00 gac. | WcmbITaHUN 3JIEKTPOOOOPYAOBAHUS
Cnyx0a pexuma ITyHKT r. Uepkecck, yin. | (8782) 26-35-48, | monenenpuuk-msitHuia ¢ 08-00 | - BeIONHEHKE paboT [uist 98
6| cetm u ACKYD obcnyxuB | Kpacuast, 19 mail @elset.ru 10 17-00 gac OCYIIECTBIICHUSI KOMMEPYECKOTO
aHus niepepbiB ¢ 12-00 qo 13-00 wac. | yuera
IOpucr ITyHKT r. Uepkecek, yin. | (8782) 26-42-56, | monemenbHuk-msTHUIEA ¢ 08-00 | - KOHCYJIBTALMK IO BOIPOCAM 84
7 obenyxuB | Kpacuast,19 mail@elset.ru 10 17-00 yac 3aKoHOAAaTeNbCTBa PO 1o
aHus niepepbiB ¢ 12-00 qo 13-00 yac. | aymeKTpodIHEPreTHKE
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Byxranrepus ITynkT r. Uepkecck, yn. | (8782) 26-27-18, | nonemensHuk-nsTHUNA ¢ 08-00 988
obcnyxuB | Kpachast, 19 mail@elset.ru 1o 17-00 yac
aHus nepepbiB ¢ 12-00 go 13-00 yac.
IIpumeuanue:

1 — pa3zen NoUIEKUT 3aIIOTHSHUIO TEPPUTOPUATIBHBIMH CETEBBIMH OpraHH3aHsIMH.

2 — B cronbme 3 ykaspIBaeTCs THI o¢uca OOCTy)KMBaHUS TOTpeOuTeneil (HeHTp OOCITYXKMBAaHHS WM IYHKT OOCTY)XMBaHHWS) B COOTBETCTBHM C EMWHBIMH CTaHOapTamu
KauecTBa 00CITY)KHMBAHUS CETEBBIMU OpraHU3alUsIMU MOTPEOUTENIeH CeTEBBIX OpraHU3aLHi.

3 — B cToNOIE 7 YKa3bIBAIOTCS JONOJIHHUTEIBHBIE YCIIYTH, IPEAOCTABIsIeMbIE IOTPEOUTEISIM, He IPeyCMOTPpEHHbIe EMHBIMY CTaHIapTaMHU KauecTBa 00CITy)KUBAHUS CETEBBIMU
OpraHU3aLsIMH HOTPEOUTENICH YCIIyT CeTEBBIX OPraHU3aLHH.

4 — yHpOpMALUA 3aMOTHACTCS TOJIBKO 1Mo opricaM 00CITyKHBaHUS NOTpeOUTENeH, OTHECEHHBIM K LIeHTpaM o0CmyXUBaHHs TOTPEOUTEICH.

4.3. Hudopmarus o 3a04HOM 00CITyKUBaHHUE TOTPEOUTENEH TOCPEICTBOM Tene(OHHON CBS3H.

Ne HaumeHnoBanue
[epeyeHb HOMEPOB TeIe(OHOB, BBIACICHHBIX IS 0OCITY)KUBaHUS
noTpeduTeNeN:
1 Howmep Tenedona mo Borpocam sHeprocHabxenus: 28-22-51; 28-22-47, HOMep TesieoHa

28-30-10; 26-51-10; 21-11-05; 26-35-48; 26-42-56; 26-27-18
Howmepa tenehoHOB IEHTPOB 00pabOTKH TesIe()OHHBIX BHI30BOB:
2 OO01wee yuciIo Teae(OHHBIX BBI30OBOB OT NMOTPEOHUTENCH 10 BBIICICHHBIM 19764

€/INHHIIBI
HOMepaM Tene()OHOB I
21 OO1mee uncio TeneOHHBIX BHI30BOB OT NOTpeduTENeH, Ha KOTOphIe P — 18348
"™ | oTBeTHJI ONEpaTOp CETEBOW OpraHU3alUU
29 O6mee uncio Tene@OHHBIX BEI30OBOB OT MOTpeduTeneid, 00paboTaHHBIX P —
) ABTOMAaTUUYECKU CUCTEMON UHTEPAKTUBHOIO T'OJIOCOBOIO MEHIO
3 CpenHee BpeMst 0KUAAHUS OTBETa MOTPEOUTEIEM ITPH TesIe()OHHOM BBI30BE MUH 1
Ha BBIJIEJIEHHBIE HOMEPA TeNe(OHOB 32 TEKYIIUH IIEPHO.T '
4 Cpennee Bpemst 00pabOTKH TeIe(hOHHOTO BBI30BA OT OTPEOUTENS HA MU

BBIJICJIICHHBIC TCJ'[C(l)OHHBIe HOMCEpa 3a TeKyHII/Iﬁ l'ICpI/IO,H2

IIpumeuanue:

1 - B ctpoke 3 cpemHee BpeMst OKHUIaHNS MOTPEeOUTEIeM OTBETa 0 TeJeQOHy CeTeBON OpraHM3aIly OTIPEIENIIeTCS C MOMEHTA COeIMHEeHNS (B ciydae o0CIyKUBaHUS OTpeduTeneit
C WCIIOJIb30BAHUEM CHUCTEMBl MHTEPAKTHBHOTO TOJIOCOBOIO MEHIO - C MOMEHTa BBIOOpa HOTPEOHMTENIEM KAaTETOPUHM «COEAMHEHHE C Pa0OTHHKOM OPraHU3allii» B CHCTEME
MHTEPaKTHBHOTO TOJIOCOBOTO MEHIO) 710 MOMEHTa OTBeTa pabOTHHKA CETEBOI OpraHU3aI|H.

2 - B cTpoke 4 mIpu pacyeTe CpeaHero BpeMeHH 00paboTKH Tene(OHHOTO BHI30BA YUUTHIBAETCS BpEeMs pa3roBopa MOTPEOHTENs C OIEepaTOpPOM CETeBOil OpraHu3aldd U He
YYUTBIBAaETCS BpeMs oceIyroniel 00paboTKy TeneOHHOTO BRI30BA.
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4.4, HawubGomnbiiee KOJWYECTBO OOpalleHUd U OCYIIIECTBIICHHUIO
TEXHOJIOTHYECKOTO TPHUCOSAUHEHUs — 376, MO TEXHHMYECKOMY OOCTY>KMBAaHHUIO 3JIEKTPOCETEBBIX

00BbeKTOB — 546; 7ka;100 Ha KAYECTBO JICKTPOIHEPTUU — 1; mpounx (OTKIIIOUEHHE BPEMEHHOE, IEPEHOC

3adBOK BCCIro IIO

OTOp BO3AYLIHBIX JHHUN, BOCCTAHOBJICHHE BO3AYIIHBIX JHHHUU d3JeKTporepenadd u T.m.) — 1133,
OpraHu3aIys KOMMEPYECKOT0 ydeTa 3JIeKTPOIHEPTuu (MOHTaX U IIepeHOC MpUOOpoB yuera) - 435.

4.5. Tlomumo ycayr, ykazaHHbIX B EQuHBIX cTanmapTax kauecTBa OOCIY>KHMBAHHUS CETEBBIMU
OpraHU3aIUsIMHI OTPEOUTENCH CeTeBhIX opranu3anuii, OOMIECTBO OKAa3bIBACT YCIYTH 10 UCIBITAHUSIM
U U3MEPEHHEM DJICKTPOYCTAHOBOK, IPOM3BOJCTBY 3JIEKTPOMOHTAXHBIX pPAa0OT HAapYKHBIX CeTei
JJIEKTPOCHAOKEHUS: TPOKJIAaJKe KaOeNbHBIX M BO3AYLIHBIX JIMHUHA, KalMUTAIBHOMY U TEKYIIEMY
PEMOHTY  DJIEKTPOCETEBOTO TEXHHYECKOMY  OOCIY)XHMBAHUIO  BEIOMCTBEHHBIX
TpaHc(opMaTOpHBIX NOACTAHIUH U T.1.

XO035HCTBA,

4.6. Tembl U pe3yabTaThl OMPOCOB MOTPEOUTENEH, MPOBOAMMBIX CETEBOM OpraHU3aIMen I
BBISIBJICHHSI MHEHHMS NOTpEeOMTENe O KadecTBE OOCHY)XMBaHHS, B paMKax HUCHONHEHHS EauHbIX
CTaHJApTOB KadyecTBa OOCITY)KMBAaHUS CETEBBIMH OpPTraHU3ALUSAMH MOTPEOUTENECH YCIYr CETEeBBIX

opranm3anuii (1o 3-x GayuIbHON CHUCTEME).

Opranusanust 00CJIy:KMBAHUS KJIHEHTOB
1 Y n00cTBO criocoba nmojjaur 3assBKM Ha OKa3aHHe YCIyTU cpea.oamn 2,44
2 | I'paduk paboThl KOMIIAHUH cpen.6amt 2,24
JocTynHocTh MH()OPMAIIMOHHO-CIIPAaBOYHBIX MAaTEpHAJIOB,
3 | HeOOXOMMBIX ISl OhOPMIICHHS 3asBKU cpen.6amt 2,23
KoHcynbTupoBaHue 0 HHTEPECYIOIUM BOIIPOCAM,
BKJTI0Yas JOMOJHUTEIbHYIO HH(POPMAITUIO IO CTOPOHHUM
4 OpraHu3aIysIM cpea.oamn 2,35
TexHoJiornyeckoe NpucoeMHeHHe
Cpoxu NOArOTOBKY MPOEKTA 10T0BOpa (IOIyCTUMO HE
1 | 6onee 30 kaneHIapHBIX JTHEN) cpen.6amn 2,29
Cpoxu BBINONHEHUS paboT M0 10rOBOPY CO CTOPOHBI
2 | cereBoit opranuzanuu (ot 15 gHeit no 2 ner) cpen.6amn 2,40
3 | KauecTBo BBINOJHEHHS PabOT MO IOTOBOPY cpen.bann 2,43
4 | Crioco6 mogayu 3asBKHU -049HO 51,43%
- B 9JIEKTPOHHOM BHJIE 48,57%
Ilepenaya 3JIeKTPOIHEPIrUU
1 | YacroTa OTKITFOYCHHH SJICKTPOIHEPTUU cpen.6amt 2,38
2 | IIpogomKuTeIbHOCTh OTKIIFOUEHUH JIEKTPOIHEPTUN cpen.bann 2,44
YacToTa BO3HUKHOBEHHMS NEpenaioB (CKayKoB)
3 | HanpsHKEHHS cpen.bamn 2,31
Coobmanu 11 Bel 0 HeHaexkaeM KauecTBe
4 | pIIEKTPO’HEPTUH B KOMIIAHUIO?
- J1a 30,95%
- HET 69,05%
OnepaTuBHOCTH pearupoBaHus paOOTHUKOB KOMITAHUU
5 | mpy BO3HUKHOBEHUH YPE3BBIYAWHBIX CUTYyallul / aBapuii cpen.bann 2,39
JlonoJIHUTeIbHBIE YCJIYTH
3HaeTe 71 BbI 0 10MOTHUTENBHBIX YCIIyrax
1 | npegocraBisieMbIX Hallel KOMIaHHeH
- 1a 47.62%
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- HET 52,38%
KakyuMu 13 HalMX JOMOIHUTENBHBIX YCIyT Bbl
2 | IOJB30BAJINCH?
2.1. | ycraHoBKa/3aMeHa npubopa yuera 24,24%
IPUEMO-C/IaTOYHbIE UCIIBITAaHUS U JUAarHOCTHKA
2.2. | 00OpyaOBaHUs, NEKTPO3AUIUTHBIX CPEJICTB 18,18%
AIIEKTPOMOHTAKHBIE Pa0OThI HAPYKHBIX M BHYTPEHHHUX
2.3. | anekTpocerel 10 u Boie 1kB 24,24%
TEXHUYECKOE 00CTYKHUBAHHE HIIEKTPOCETEBOTO
2.4. | obopynoBaHus 27.27%
2.5. | npyroe 6,06%
Cpoku 00pabOTKH 3aBKH U HOATOTOBKU IPOEKTA
3 JIOTOBOpA 2,29
CBOEBPEMEHHOCTb BBIIIOIHEHUS paboT 110 I0rOBOPY CO
4 | CTOpPOHBI CETEBON OpTraHU3aAINH 2,30
KagecTBO BBIIOTHEHHUS padOT 1O TOTOBOPY:
PexomennoBaiu 6b1 Bel Hally KoMnaHuio Ha
S | IpeaocTaBiIeHUE aHAJOTUYHBIX YCIYT CBOMM 3HAKOMBIM 2,45
PexomenoBanu 61 Bel Hally KoMnaHuio Ha
NPEOCTaBIICHNE aHAIOTUYHBIX YCIYT CBOMM 3HAKOMBIM
6 |-1a
- 1a 73,68%
- HET 26,32%
Ioxenanus
1 | [lomy4arp nHTEpECYIONIYIO0 HHPOPMAIIUIO IO BOIIPOCAM:
1.1 | uadopmanus 00 OTKIIIOUCHHUSIX; 28,57%
00 M3MEHEHUH Tapu(OB WK MPABUII PEAOCTABICHHS
1.2. | ycayr; 28,57%
1.3. | o6pas31el opopmIIeHHS JOKYMEHTOB U TpeOOBaHUS K HUM; 11,43%
W3BJICUCHUSI U3 3aKOHOIATENIFHBIX ¥ MHBIX HOPMATHUBHBIX
IPaBOBBIX AKTOB, COJIEPKAILUX HOPMBI, PErYJIUPYIOLIHE
1.4 | nedarenbHOCTB B chepe FIEKTPOIHEPreTUKHY; 0%
peryisipHoe aHKeTHpoBaHue KiIMeHTOB ¢ 1esbio
1.5. | moBwIIeHUS KauecTBAa 00CTY)KUBAHUS; 2,86%
0 MpUOJIMKEHNUHU CPOKa OIIATHI 3 NMPEJIOCTABICHHbIE
1.6. | yciyry; 8,57%
MOPSA0K 00KaJIOBaHUS pelleHuH, elcTBUIl 1iu
0e3/1eHCTBHSI COTPYAHUKOB, UCTIOJHSIONINX TEHCTBHSA,
1.7. | BXxoagiue B KOMIETEHIINIO KOMITAHUH; 2,86%
MECTOpPACTIONOKEHHE, TpaduK (pekuM) padoThl, HOMEpa
TesneoHOB, aapeca MIHTepHET-caliTOB U 3JIEKTPOHHOM
MIOYTHI OPTaHOB, B KOTOPBIX KJIMEHTAM IPEAOCTABIISIOTCS
JIOKYMEHTBbI, HE00XO0AUMBIE JJIS BHIIOJTHEHUS ACHCTBU,
1.8. | BXOISIINX B KOMIIETEHIINIO KOMITAHUH. 17,14%
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4.7. Wndopmarus no obpanieHusm noTpedureneii’.
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1 — B cTONOIax, COOTBETCTBYIOMUX (hopMe U (WIIH) KaTETOPHH MOCTYMHBIIIETO OOPAIIeHNs, a TaKkoke (QaKTy MOIYIeHUS OTBETa OTPEOHUTEIEeM, YKAa3bIBACTCS 3HAK «1.
2 — yKa3bIBAIOTCS JKATO0OBI, KOTOPHIE:

OTHOCSITCS K PETYINPYEMBIM BHIAM YCJIYT CETEBBIX OpraHU3aIUil;

yCTaHOBJIEHa 000CHOBAHHOCTH KaJ0ObI O HApYIICHUH NpaB WK OXPaHIEMBIX 32aKOHOM MHTEPECOB ITOTPEOHTEINS, B TOM YHCIIE O MPEJIOCTABICHUN YCIyT HEHaUICKAIEero
Ka4yecTBa;

Cityuan, Ipy KOTOPBIX oOpallieHne He PUKCUpYeTCs Kak jkaioda:

MOBTOpHOE OOpalieHue, o KOTOPOMY MOTPEOUTENIO yxKe ObUT MPE0oCTaBIeH OTBET 110 CYIIECTBY B CBS3M C paHee HalpaBJICHHBIMH jkano0aMHu, U MPU 3TOM B IIOBTOPHOM
oOpallieHnH He TIPUBOJISTCS. HOBBIE JOBOJIBI MM O0CTOSTENHCTBA;

oOpaineHre, nosesxaliee Uik HaxosIeecs: Ha pacCMOTPEHUH B Cy/Ie B COOTBETCTBUH € 3aKOHOaTesIbcTBOM Poccuiickoii dexeparyn;

oOpaleHre o cropaM B paMKax OKa3aHHUs YCIyr 1O Iepenade IEKTPUUECKON SHEPrHH C MPOMBIIUICHHBIMH MPEANIPUATHAMH U CyOBEKTaMH PO3HHYHOTO DPBHIHKA
3JIEKTPUYECKOMN SHEPTUH.
3 —yKa3bIBaIOTCS] MEPONIPHUATHS, IPOBEICHHBIC MM IUITAaHUPYEMBIE K IPOBEJICHAIO CETEBOM OpraHMU3aIieil B paMKax MOCTYNUBIIET0 OOpaIeHNUs, HETTOCPEICTBEHHO KacalOIIHecs
MOTPEOUTETS U COOTBETCTBYIONINE HHBECTUIIMOHHBIM MM PEMOHTHBIM IIPOTPAMMaM.
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